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AngelEye Health’s solutions connect parents, 

their infant, and the care team with around 

the clock live-streaming video, education, and 

communication.

Meaningful 
Connections

E N G A G E .  E D U C AT E .  E M P O W E R .



AngelEye’s HIPAA-compliant platform includes three independent solutions.

Family Engagement: Parent Education: Clinical Communication:
Visual access anytime, anywhere 

encourages family bonding 
and decreases anxiety.

On-demand resources empower 
parents with information to ensure 

a successful transition home.

Integrate parents as integral 
members of the care team with 
real-time and recorded updates.

• 24/7, live streaming video 
• In-app translator
• Real-time family chat 

Quality:
• Decreases readmissions by providing tailored education
• Supports neurodevelopment through one-way audio feature
• Improves bonding and attachment through a visual connection
• Fosters engagement with easier access to the care team 
• Increases breastmilk production with continual viewing

Satisfaction:
• Builds trust between parents and the care team
• Empowers parents and families to feel valued as integral members of the care team 
• Increases family engagement
• Improves staff and family satisfaction by reducing workfl ow interruptions 
• Minimizes stress-related tasks with the messaging feature

Effi ciency:
• Provides parents visual reminders to complete tasks required for discharge  
• Reduces staff time educating families
• Decreases time spent rounding with a real-time survey feature

• Customizable
• Free app and online
• Available post discharge

• Share vital information and 
 memorable moments 
• One-way video, picture, and text

The Value of AngelEye Solutions 

Superior Security
Cloud-
Based

Identity 
Management

EHR 
Integration

HIPAA-
Compliant

3rd-Party 
Penetration Testing

End-to-End 
Encryption

70+ Hospitals
Parents average 
3.5 minutes 
per visit

Average parent
logs in 5+
times per day



Features Comparison
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Family Engagement Application

Flexible Viewing Available through any browser; free device apps 
available for any device

Language Translator Translate entire platform into 100+ 
languages (Powered by Google Translate)

Care Team Messages One-way text message updates from care 
team to primary parent account

Parent Communication Store and forward patient update videos, 
education videos, and photos to primary parent

Account Management Parents create and manage additional 
family member accounts without sharing personal login

Viewing Multiple Patients Ability to view multiple patients 
on one family account

One-Way Audio Support baby’s development and bonding with 
parent through bedside speaker

Relationship Management Obtain real-time feedback 
from parents

Site Notifi cations Communicate instantly with users when they 
log onto the AngelEye system

Donor Support  Support initial and ongoing fundraising efforts 
and donor recognition

Single Sign-On Ability for staff to log in with their facility domain, 
ID and password

Bed Management Integration with hospital EHR to automate 
camera management process

Education/Resource Sharing Assign primary parents 24/7 
access to programs & videos (available up to 90 days post discharge)

Parent Education Application

Clinical Communication Application

AngelEye
Health

Industry
Alternatives

(Limited 
Languages)

(Prescripted
only)
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Scan the code or contact us by phone 
or email for a demonstration.

F O R  M O R E  I N F O R M A T I O N

Testimonials

F R O M  O N E  O F  O U R  FA M I L I E S :

“It gives us confi dence. Instead of calling every few hours to check in, 

we only call once a day. When we log in and see she’s smiling, 

it makes our day and relieves some of our anxiety.”

F R O M  O N E  O F  O U R  C L I E N T S :

“Many of our families are transported to UNC from all over the state and 

are not able to visit on a daily basis, so this allows them an opportunity 

to see their baby every day, multiple times a day. Our parents rave 

about this offering and it has actually drawn some families to this 

unit specifi cally because we offer this technology.”

– DJ Manevski, Parent
Children’s Hospital of Philadelphia

– Jennifer Flippin
RN, BSN, RNC-NIC, Nurse Manager, UNC Hospital

What’s In Sight

2-Way
Virtual Care

Provider-to-Provider 
Communication

Complete EHR
Integration

Milk Management
Solution

AngelEye Roadmap


