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AngelEye Health Acquires SupportSpot Platform from Child Life On
Call to Expand its Family Support Capabilities

NASHVILLE, TN — March 25, 2026 — AngelEye Health, a leader in neonatal and pediatric digital
solutions, today announced the acquisition of the SupportSpot platform from Child Life On Call

(“CLOC”), a digital platform dedicated to child life—informed psychosocial support and procedural
preparation resources for pediatric patients and their families. The acquisition of SupportSpot
represents the next step for AngelEye’s care continuum strategy, bringing together complementary
capabilities and solutions to further support families navigating hospitalization and the transition home
with greater confidence.

As an enhancement to its existing solutions, including MilkTracker, CameraSystem, and NICU2Home, the

SupportSpot platform extends AngelEye’s long-standing focus on scalable, family-integrated
engagement while aligning with clinical workflow realities. Used by parents, nurses, child life specialists,
and multidisciplinary teams, SupportSpot expands access to psychosocial care resources by helping
families prepare for medical procedures, navigate post-discharge expectations, and access evidence-
based coping tools—all without adding to the workload of already-stretched clinical staff.

“This acquisition reflects how we innovate: listening to families and care teams and investing in what
they tell us is important,” said Christopher Rand, CEO of AngelEye Health. “Together, AngelEye Health
and SupportSpot’s capabilities will extend family engagement beyond inpatient care while fitting
seamlessly into clinical workflows and operational realities.”

With this acquisition, AngelEye will expand its digital education offerings across both inpatient and post-
discharge support services. During inpatient and outpatient care visits, educational resources and child
life—informed tools will strengthen preparation, coping, and caregiver confidence within the realities of
bedside and office-based staffing constraints. Following discharge, accessible, just-in-time resources will
reinforce education and help families carry out complex care plans throughout recovery and ongoing
outpatient needs.

“By integrating our SupportSpot’s child life—informed capabilities, AngelEye is positioning psychosocial
education and procedural preparation as a standardized, scalable component of pediatric care,
strengthening support for families and clinicians at every transition point,” said Katie Taylor, Founder of
Child Life on Call. “We’re excited to partner with AngelEye through this acquisition and see our platform
scale to further serve families managing their child’s care and healing.”


https://www.angeleyehealth.com/
https://www.angeleyehealth.com/solutions/milktracker/
https://www.angeleyehealth.com/solutions/camerasystem/
https://www.angeleyehealth.com/solutions/nicu2home/

To learn more about AngelEye, visit angeleyehealth.com.

About AngelEye Health

Over 350 hospitals chose AngelEye Health to help care teams build an Al-driven path to better clinical
and operational outcomes for their neonatal and pediatric patients. With its smart, safety-focused
platform, which includes the CameraSystem (Patient Engagement), MilkTracker (NICU/Pediatric Feeding
Management), NICU2Home (Patient Education & Discharge Coordination), and AlVision solutions,
AngelEye is uniquely positioned as the "digital NICU mind" with patients being the driving motivation.
These integrated services deliver measurable improvements in length of stay, staff efficiency, and
patient transitions while maintaining secure connections between care teams and families. AngelEye
Health is the only comprehensive technology platform that integrates with your EHR, connecting
caregivers and families with video data, clinical analysis, navigation, discharge management, and feeding
documentation to ensure a smooth transition to health for pediatric patients. To learn more, visit
angeleyehealth.com.
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