AngelEye Empower

Journey From NICU to Home

Empowerment

A successful transition from the NICU to life at home is fundamental
for the long-term health and well-being of preterm and critically ill

infants and their families.

Revolutionizing How Families Navigate Their Journey

Empower is a turn-key solution designed to deliver automated,
journey-based education through text or email with timely,
engaging, and relevant information and resources to support

families from birth through the first six months at home.

Empowering Parents to Take Action Can:

* Counter the adverse effects of premature birth or critical

conditions
* Change the long-term trajectory for their child

e Significantly reduce the risk of readmission & the long-term

cost of care
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The Discharge
Dilemma

Discharge home and the first weeks following

is a period with high clinical vulnerability and
limited support for infants and their families,
yet few hospitals have a consistent process

for appropriate follow-up after discharge.
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60%

after discharge

with prematurity or medical complexity

The Power to Empower

Parental education programs that focus on
empowerment and self-efficacy can have a
big impact.

e Build trust and loyalty

* Improve outcomes and cut costs

* Reduce NICU length of stay

* Reduce postpartum anxiety and depression
* Reduce readmissions

e Save staff time
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Important Allies

1 :)

NICU nurses are the care providers you'l inter-
act with the most while your baby is here
on how they help.

The Best Place Right Now

Every year, 10% 1o 15%

[ ]
. of babies bom in the
USS. (nearly halt a mil-
"~ lion) need special care in
a hospital NICU, or
neonatal intensive care

unit.

Most of these babies are preterm (born before
their due date) and many have serious health
problems because of this. Others are full term
but need intensive care for a variety of reasons

We know it’'s not what you hoped for, but the
NICU is the best place for your baby to be right

NICU parents that may have a low level of health literacy, impacting their ability to
process health information to make informed decisions about care for their child
The amount of information provided prior to discharge that parents forget or

Infants that had at least one homecare or healthcare medical or nutritional error

Greater risk of readmission than a full term baby; the percentage increases
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Your baby needs a first checkup
with your family pedatrician or
healthcare provider 1-4 days
after leaving the NIGU. If you

don't have this scheduled, call ASAP to

setit up. The hospital may require that this
appointment be scheduled before your
baby is discharged.

| The doctor will examine your baby to be
sure all is OK in these first days out of the
NICU and answer your questions or con-
cerns.

» NOTE: Depending on your baby's age
since birth, he or she may be due for cer-
tain vaccines to help protect against dis-
eases—part of the recommended childhood
mmunization schedule. You may want to
ask in advance if your baby will be get-
ting any vaccines at this 1t checkup or
during another appointment.

More on what to expect at this checkup

Care Routines at Home

Getting on a Care Schedule




Patients requiring longer stays

e Surgery

Respiratory

Neurologic

Genetic and Congenital Conditions

How AngelEye Empower Works

The Empower Pathway will support 100%
of NICU babies and their families. Content
tracks will include the following and more:

Sepsis/Infection

Hypoglycemia
NAS/NOWS

Hyperbilirubinemia
Cardiac/CHD

The Core Pathway delivers a minimum of 20 Newborn Notes from NICU admission to 6 months post-

discharge. Additional content is delivered for more complex patients or loss.

Inpatient Stay Week 1-2 Month 1-2

Month 3-4 Month 4-6

NICU AdmISSIon m Gettlng Comfortable on Your Way

5 Notes 4 Notes
delivered during delivered during
NICU stay, additional the first 2 weeks

messages for longer after discharge
stays or loss

6 Notes
delivered weekly
until 2 months after
discharge

Empower Pathways

The Pathways provide tailored education, support and

resources which:

Instill confidence

Reinforce care instructions

Provide anticipatory guidance

Create and maintain a connection

Address health equity for all families

Proactively address families concerns and anxieties

2 Notes
delivered bi-weekly
through 4 months

after discharge

3 Notes
delivered monthly
through 6 months

after discharge
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Massage in the NICU
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HELPFUL LINKS
3 video of a dad massag-

ing his tiny daughlm in the NICU. Massage pro-
motes better eating, sleep, bonding and com-
munication in babies. Ask the NICU team about
massage and your baby.

« Hospital Homepage
« Patient & Visitor Information
- OurNICU

- Find a Pediatrician
@ Resources for NICU Parents

Need more help?

We care about you! Get free, confidential
supportf you feel

Readiness for Discharge

The NICU discharge
process began the
‘minute your ittle one
"\ was admitted. Every-
thing we do in the
2 NICU is to get your baby
strong and healthy
enough to go home.
Your baby may be getting closer to discharge or
still have additional milestones to meet. Re-
gardless, the NIC tinue to help
Our baby i P ooaed




Empower Key Features

* Content sourced from reputable medical * Content developed for a 5th grade literacy level
authorities and advocacy organizations, NICU with integrated translation into 100+ languages
families, and a multidisciplinary team of to ensure ease of use for all
expert clinicians * Customizable content supports your unit's

* Seamless EHR integration allows you to practices and includes local resources
automatically enroll families in the pathway and

schedule messages saving time and manual
processes for staff
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AngelEye Empower —

Click here if message is not displaying properly.
Journey From NICU to Home r Journey Medical €
T "
View from any internet connected !
device via email or text. At Home: #1
3' 1 Hi IFIRST_NAME!!:
H Welcome home to your baby (or babies)! The
1 . Tran5|ates lnto 1 OO+ |anguages first days at home can feel completely taken up
by your little one’s needs. You may also be wor-
2. Customized hospital branding builds trust and ried about your baby’s well-being outside of the
| | NICU and how to handle any problems that
Oya ty 4. could arise.
You can do this, and we can help! Over the DD
3 | d . . d | . d N h ’ ! X . & cms.ubicare.com
. ndividualized wit pa rents’ name next 6 months, these messages will continu
bring you info, tips and resources to help yofd More on safe sleep, SIDS and why your baby's
. . manage this exciting time and to help your sleep environment was so different in the NICU
4. Relatable, soothing, encouraging tone B
. » Watch your inbox for a hospital satisfa
5. Personalized from members of your care team survey. We need your feedback to provide §
best care! | o FAQ
6. FAQs developed by NICU parents B done Dos, W, BN, NEASS - FAQs develapeci by NICUparents
S—4 = Director of Neonatal Services i Help! How do | handle all of
_ H my baby's needs while also
7. Polls and surveys gauge well-being and - oL taking care of vt other Ko the do,

engagement the house and me?!

Anew baby in the house can feel both
overwhelming and isolating. Support is out
there, no matter what your circumstances
are.

More on getting support, and other FAQs

Need more 2

ti me to explore A.n-g:li._yeﬁt . How about you?

E m p Owe r ? !.ﬁ::? E discharge instructions?

Visit us at

angeleyehealth.com
or scan to schedule a demonstration.
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