
The families who most need support aren’t always present when  
you make rounds. Pulse captures family feedback in real time through 
automated, quick check-ins and validated assessments, and flags needs 
early so teams can prioritize outreach and service recovery. 

Comprehensive Survey and Insight Tool: 

•	 Without IT complexity, integrates seamlessly with all of your current  
	 AngelEye solutions.

•	 Well-suited for family needs assessments, discharge readiness, and  
	 psychosocial screening. 

•	 Supports multi-question surveys or quick one question check-ins,  
	 translated in 70+ languages.

•	 Survey responses are structured with flags to support risk identification  
	 and guide timely service recovery. 

•	 For teams, it reveals patterns often invisible in day-to-day operations, from  
	 trends in family stress, discharge readiness, communication gaps and overall  
	 experience, providing clear signals where attention is needed most.

An Insight Tool Providing 
Actionable Trends for Leaders 
and Clear Priorities for Teams
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Scan the QR code
to schedule a  

demonstration  
of Pulse

Family Survey example

Clinical view 
of results

Pulse provides a more 
proactive approach to 
family engagement – one 
that improves the accuracy 
of feedback, reduces 
missed signals, and enables 
teams to respond earlier 
and more effectively.
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